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TalariaX, a Singapore-based IT solutions company, launches enterprise-

grade mobile messaging tool, sqoope™ 
 

 All data is logged and hosted on servers located within customer’s premises to provide 

an operationally secure messaging platform  

 UX designed to make instant messaging experience clearer and more reliable through 

four message relay indications - Sent, Delivered, Read, and Acknowledged  

 Multichannel mobile messaging capability with the integration of sqoope™ and SMS-

compatible sendQuick® for a complete mobile messaging eco-system 

 

SINGAPORE, 5 November, 2014 – TalariaX, a home-grown, award winning, Singapore IT 

solutions company has just unveiled their new product: sqoope™. sqoope™ is an enterprise-

class mobile messaging tool designed to cater to the requirements of large organisations and 

medium enterprises.  

 

Deloitte1 predicts that in 2014, instant messaging services on mobiles phones will carry more 

than double the volume of messages sent via short messaging service (SMS). With the 

increasing prevalence of smartphones, particularly in the Asia-Pacific region2, this figure is set to 

rise. 

 

Mr Wong Jeat Shyan, CEO, TalariaX: “TalariaX developed sqoope™ to offer medium to large 

organisations a more efficient means of communicating with their workforce as well as facilitate 

human-to-computer operations. sqoope™ is reliable, secure and designed for easy use. 

Customers do not have to worry about security breaches or data leakage as servers sit within 

their own premises. With sqoope™, we are confident that businesses can utilise the 

conveniences of mobile messaging to boost productivity and operational efficiency.” 

 

sqoope™ can contribute to organisations looking to keep up and tap into evolving user 

behaviour and a younger demographic in the workforce. By providing a secure and reliable 

mobile messaging tool, organisations can improve intra-company communication to enhance 

                                                           
1 Short messaging services versus instant messaging: value versus volume, Deloitte, 2014. See: 

http://www2.deloitte.com/content/dam/Deloitte/global/Documents/Technology-Media-
Telecommunications/gx-tmt-2014prediction-short-messaging-services.pdf 
2 Global annual SMS revenue is predicted to drop to US$96.7bil in 2018, with Asia-Pacific experiencing 

the sharpest dip due to growing adoption of over-the-top (OTT) messaging apps in both developed and 
developing markets, ZDNet, 2013. See: http://www.zdnet.com/global-sms-revenue-to-dip-23b-by-2018-
7000023132/ 

http://www2.deloitte.com/content/dam/Deloitte/global/Documents/Technology-Media-Telecommunications/gx-tmt-2014prediction-short-messaging-services.pdf
http://www2.deloitte.com/content/dam/Deloitte/global/Documents/Technology-Media-Telecommunications/gx-tmt-2014prediction-short-messaging-services.pdf
http://www.zdnet.com/global-sms-revenue-to-dip-23b-by-2018-7000023132/
http://www.zdnet.com/global-sms-revenue-to-dip-23b-by-2018-7000023132/


 
 
 
 
collaboration. Furthermore, businesses can leverage instant messaging for more instantaneous 

response, increasing productivity and efficiency. 

 

Key features of sqoope™ 

 

Security: sqoope™ integrates seamlessly within the central information delivery infrastructure 

of the Enterprise and makes use of mobile data and Wi-Fi networks to create a cohesive and 

efficient mobile messaging ecosystem. Hosted on servers based within the customer’s 

premises, the system provides customers with a secure environment in which to communicate 

freely.  

 

Compliance: sqoope™ is designed for compliance with strong information security 

requirements. The tool encrypts messages to ensure confidentiality, and logs all messages into 

archives on servers, allowing the data that passes through the application to be recordable and 

auditable. This makes it ideal for organisations with strict privacy, confidentiality, and 

compliance regulations, such as those in the banking, finance, healthcare, and government 

sectors3. 

 

Improves the mobile messaging experience: Like other consumer-based messaging 

services, sqoope™ lets users start conversations with single or multiple contacts. 

Understanding operational needs, sqoope™ features four message relay indicators: Sent, 

Delivered, Read, and Acknowledged for a clearer, more reliable instant messaging experience. 

The application also offers multimedia capability that lets users share files such as documents, 

images, audio and visual recordings with ease.  

 

Multi-channel messaging: sqoope™ can be integrated with sendQuick® servers to support 

Enterprises with inexhaustible communication uptime with both mobile and SMS messaging in 

consistent and active support.  

 

Active Directory and broadcast tool: With sqoope™, all contacts within an organisation are 

made available through the integration with Active Directory (AD), facilitating inter-department 

cooperation. The application also lets organisations make company-level announcements, or 

departmental notices through its broadcast function, enabling management to reach all their 

staff even as they are on the go. 

                                                           
3 sqoope™ is fully compliant with USA’s Health Insurance Portability and Accountability Act (HIPAA) 

regarding data usage and protection. sqoope™ also meets Advanced Encryption Standard 256, adopted 
by the US government in 2001. 



 
 
 
 

   
Left to right: sqoope™ menu of functions, Acknowledgement of message, Active Directory-

integrated contact list.  

 

Availability 

sqoope™ is currently available on the Android and iOS platforms with Blackberry and Windows 

versions planned for introduction in stages throughout 2015. 

 

# # # 

 

About TalariaX 

TalariaX Pte Ltd is a Singapore incorporated company, founded by a team of IT professionals 

with vast experience and expertise in mobile media convergence, namely; the Internet, paging 

and mobile messaging (SMS/Text). We have a combined experience of more than 10 years in 

large-scale development and implementation in this domain. We are the team behind the first 

Internet paging system developed in Singapore that was implemented in Asean (Malaysia) in 

June 1996. Our expertise and experience spans Asean, including Singapore, Malaysia, 

Indonesia, Philippines and Thailand. TalariaX™ develops best of class wireless products and 

services to benefit our customers. Our commitment is driven by our vision and objectives.  

 

TalariaX sendQuick® 

TalariaX™ developed sendQuick®, the industry's leading appliance based SMS gateway for 

enterprise messaging implemented by more than 1500 companies worldwide. sendQuick® is 

applicable across various industries including  banking, finance, insurance, manufacturing, 

retail, government, education, healthcare for purposes like  IT alerts and notifications, 2 factor 

authentication with SMS OTP,  marketing, emergency broadcasting. It is our ambition to build a 

world class product company specialising in mobile media convergence. sendQuick® is 

deployed in more than 20+ countries across several industry verticals, many being Fortune 



 
 
 
 
Global 500 companies across all sectors and industries. TalariaX™ is the winner of 2014 Red 

Herring Top 100 Asia, Golden Bridge Awards 2014 and Healthcare Supplier Awards 2014. 

 

Contact:  

 

SG Story for sqoope™ by TalariaX 

Valerie Tan  

8777 3859 

valerietan@sgstory.com and sqoope@sgstory.com 

 

TalariaX 

Aaron Lee 

6280 2881 +517 

aaron@talariax.com  

mailto:valerietan@sgstory.com
mailto:sqoope@sgstory.com
mailto:aaron@talariax.com

